












WAIT.
IMPORTANT NOTES

Lockly installs differently from other door locks. Professional installer(s) and 
locksmiths must read and follow Lockly installation and user manuals to 
prevent damaging the product. Failure to do so may also result in the smart 
lock not responding correctly to lock and unlocking commands and will 
require re-installation. 

This product is recommended for residential use. Please check your office 
building or property management policies and regulations before installation. 

DO NOT RETURN to the stores. Please call our customer care team:
(855) 562-5599 to help you with any issues or concerns you might have.
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We’re here to help!
prosales@lockly.com
locklypro.com/support
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